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Paperless Delivery: By providing your email address you are consenting to electronic (paperless) delivery of documents 
related to your retirement plan, e.g. - statements, confirmations, terms, agreements, etc. Check the box below if you would 
prefer to receive paper copies of the documents via US Mail to the address provided above.

	F I do NOT consent to Paperless Delivery. Please provide the documents related to my retirement plan via US Mail.

County of San Joaquin, CA
457(b) Deferred Compensation Plan

Participation Agreement & Service Request

Personal Information

Paperless Delivery Consent

Deferral Election

Beneficiary Designation

Plan Name:      County of San Joaquin 457(b) Plan       Plan ID:    0062668001 

Name:               SSN:     

Date of Birth:        Date of Hire:        Primary Phone:    

Street Address:              

City:             State:      ZIP:    

Email:                

How would you like to be contacted if additional information is required?   F Phone   F Email

NOTE: All increases, decreases and suspensions will be implemented no sooner than the first payroll of the month following the change. 
Please remember to check your paystub to confirm your selected deferral is accurately reflected and being processed.

F	Enroll me in asset rebalancing I agree to comply with and be bound by the terms and conditions of the service including 
any restrictions imposed by the investment options. I understand I can obtain more information about the service, its terms 
and conditions by contacting the Nationwide Service Center.

457(b) Pre-Tax $      OR     %

457(b) Roth After -Tax $      OR     %

Total $      OR     %

Payroll Frequency:  Bi-Weekly 

Start Contribution On (Pay Period):    

IMPORTANT NOTES: 1) Allocations must total 100% for each category of beneficiary; and 2) If you designate a single 
primary or contingent beneficiary and do not list a percentage, it will be designated as 100%.

	F I have additional beneficiaries. If you want to designate more than 2 of each type of beneficiary, you may attach a page with 
the additional beneficiary information. Allocations must still total 100% for each category.

Primary Beneficiary(ies) (Allocations must total 100%):

1. Full Name:               Allocation:  %

Relationship:        SSN:        Date of Birth:  

Address:             Phone:     

2. Full Name:               Allocation:  %

Relationship:        SSN:        Date of Birth:  

Address:             Phone:     

Contingent Beneficiary(ies) (Allocations must total 100%):

1. Full Name:               Allocation:  %

Relationship:        SSN:        Date of Birth:  

Address:             Phone:     

2. Full Name:               Allocation:  %

Relationship:        SSN:        Date of Birth:  

Address:             Phone:     
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Asset Allocation 

 % T. Rowe Price Retirement I 2015 I

 % T. Rowe Price Retirement I 2020 I

 % T. Rowe Price Retirement I 2025 I

 % T. Rowe Price Retirement I 2030 I

 % T. Rowe Price Retirement I 2035 I

 % T. Rowe Price Retirement I 2040 I

 % T. Rowe Price Retirement I 2045 I

 % T. Rowe Price Retirement I 2050 I

 % T. Rowe Price Retirement I 2055 I

 % T. Rowe Price Retirement I 2060 I

 % T. Rowe Price Retirement I 2065 I

 % T. Rowe Price Retirement Balanced I

Small Cap

 % Vanguard Small Cap Index I 

 % Vanguard Small Cap Growth Index Admiral

 % DFA US Targeted Value I 

Mid Cap

 % Vanguard Mid Cap Index I 

 % Allspring Spec Mid Cap Val R6

 % MFS Mid Cap Growth R6

Large Cap

 %Vanguard Institutional Index I

 % Vanguard Equity-Income Admiral 

 % T.Rowe Price Institutional Large-Cap Growth

International

 % American Beacon Intl Equity R6

 % Vanguard International Growth Admiral 

Bonds

 % DFA Inflation-Protected Securities I

 % Metropolitan West Total Return Bond 

 % TIAA-CREF High-Yield Institutional 

 % Vanguard Total Bond Market Index Admiral

Specialty

 % Invesco Gold & Special Minerals R6

 % Invesco Real Estate R6

Fixed/Cash

 % Nationwide Fixed Fund

    100   % Total for all funding options must equal 100%1

1 If I select an investment option that is closed or unavailable, or if I elect a total investment allocation percentage that is 
less than 100%, I agree that the money will be placed into the T.Rowe Price Retirement Fund  closest to my anticipated 
retirement age, based upon my date of birth and a normal retirement age of 62, which is the default investment option. 
If I elect a total investment allocation percentage greater than 100%, I agree that my application will be rejected and my 
selections will not be processed.

F Please send me a copy of the Informational Brochure/Prospectus(es).
F Please contact me regarding transferring my other pre-tax retirement plans.
F Please send me forms regarding the Catch-up Provisions.

I hereby elect the deferral amount stated above. I understand my deferral will continue until otherwise authorized in 
accordance with the Plan. The deferrals will be allocated to the funding options in the percentages elected above. I 
understand some mutual funds may impose a short-term trade fee. Please read the underlying prospectuses carefully. 

I have read and understand the terms contained in this form. I accept these terms and understand that the terms contained 
in this form do not cover all the details of the Plan or products. 

 By mail:    Nationwide Retirement Solutions
     PO Box 182797
     Columbus, OH 43218-2797  

 By email:  rpublic@nationwide.com
 By fax:      877-677-4329

Authorization

Form Return

Funding Options

Signature:            Date:      

Retirement Specialist Name (Print):          Agent #:     
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The purpose of the Memorandum of Understanding is to make you aware of some of the highlights, restrictions and costs of your plan. 
It is not intended to cover all aspects of the plan and should not be relied upon in making decisions about plan benefits.

I understand and acknowledge the following:
1. The maximum annual contribution amount to all 457(b) plans is the lesser of the maximum annual 457(b) contribution limit or 100% 

of my includible compensation. This amount may be adjusted annually. If you have questions about the maximum contributions 
limits they can be found at irs.gov. Under certain circumstances, additional amounts above the limit may be contributed to the Plan 
if (1) I will attain age 50 or older during the current calendar year, or (2) I am within three years of the Plan’s Normal Retirement 
Age and did not contribute the maximum amount to the 457(b) Plan in prior years. The Plan Document provides additional details 
about contribution limits. Contributions in excess of maximum amounts are not permitted and will be reported as taxable income 
when refunded. It is my responsibility to ensure my contributions to all 457(b) plans in which I participate regardless of employer 
do not exceed the annual limit.

2. It is my responsibility to adjust my contribution amount to comply with applicable limits. Excess deferrals will be returned to me 
and reported on IRS tax Form 1099-R. I acknowledge that it is my responsibility to make sure my total contributions fall within 
the specified limits. A Nationwide Retirement Solutions, Inc. (“NRS”) representative can provide assistance in determining my 
contribution limits.

3. I may withdraw funds from the Plan only upon separation from service; at age 70½; upon an unforeseeable emergency approved by 
the Plan; when taking a loan or, I may take a one-time in service withdrawal if my account value is $5,000 or less (as adjusted) and 
I have not contributed to the Plan for two or more years. In some cases, withdrawal for purchase or repayment of service credits 
in a Governmental Defined Benefit Plan may be permitted. Additionally, funds may be withdrawn upon my death. All withdrawals 
of funds must be in compliance with the Internal Revenue Code (the “Code”) and applicable regulations as expressed in the Plan 
Document.

4. Contributions, in the form of salary reductions, will be made until I notify NRS or my Plan Sponsor otherwise. Once notification is 
received salary reductions will be changed as soon as administratively feasible.

5. Contributions will be invested as soon as administratively feasible upon receipt from the Plan Sponsor.
6. My participation in the Plan is governed by the terms and conditions of the Plan Document. Fund prospectuses are available upon 

request at sanjoaquindc.com or by calling 877-677-3678.
7. My distributions must begin no later than the April 1st following the later of the year I reach age 72 or have a severance from 

employment. Please consult the Plan Document for further details. Generally, all pre-tax distributions are taxable as ordinary 
income and subject to income tax in the year received. My distributions must be made in a manner that satisfies the minimum 
distribution requirements of the Code section 401(a)(9), which currently requires benefits to be paid at least annually over a period 
not to extend beyond my life expectancy. Failure to meet minimum distribution requirements may result in my being subject to a 
50% federal excise tax.

8. The funds in my accounts may be eligible for rollover to a traditional or Roth IRA or to another eligible retirement plan. The “Special 
Tax Notice Regarding Plan Payments” provides detailed information about my options. Due to important tax consequences related 
to distributions, I have been advised to consult a tax advisor. I expressly assume the responsibility for tax consequences relating to any 
distribution, and I agree that neither the Plan nor the Administrative Services Provider shall be responsible for those tax consequences.

9. All amounts contributed to the Plan and earnings on the amounts contributed are held in a trust, custodial account or annuity 
contract for the exclusive benefit of the participants and their beneficiaries. 

10. Underlying investment options may be periodically changed or restricted.
11. NRS will permit participants and beneficiaries  to exchange amounts among the Variable and Fixed investment options as 

frequently as permitted by the Plan, subject to the limits and rules set by each Fund and the Contract. Changes may be made by 
calling 877-677-3678 or logging on to sanjoaquindc.com. Options for investments may vary by the source of the money invested.

12. If I select an investment option that is closed or unavailable, or I elect a total investment allocation percentage that is less than 
100%, I agree that the money will be placed into the T.Rowe Price Retirement Fund closest to my anticipated retirement age, 
based upon my date of birth and a normal retirement age of 62, which is the default investment option. If I elect a total investment 
allocation percentage greater than 100%, I agree that my application will be rejected and my selections will not be processed.

13. The Plan may have investment management fees, depending on the mutual funds in which I invest. For more information, please 
call 877-677-3678.

14. Any beneficiary designation I made on this form will supersede any prior beneficiary designation and shall become effective on 
the date accepted by the Plan, provided that this designation is accepted by the Plan prior to my death. Further, that any benefits 
payable at my death shall be paid in substantially equal shares to my beneficiaries unless I specify otherwise.  My death benefits 
will be paid first to my Primary beneficiaries. If any of my Primary Beneficiaries predecease me, then my death benefits will be paid 
to the remaining Primary Beneficiaries. Contingent Beneficiaries will only receive benefits if no Primary Beneficiary survives me. If 
no beneficiary designation is on file, benefits will be paid as set forth in the Plan Document. 

15. I must notify NRS of any beneficiary changes, address/contact information changes, contribution changes, allocation changes or 
errors on my account statement.

16. I will receive a statement of my account quarterly.
17. All telephone exchange requests will be recorded for the participant’s protection.

18. Transfers between investment options are provided for under the Plan subject to limitations or restrictions (including redemption 
fees), if any, as imposed by the investment providers. I understand that any information regarding limitation or restrictions as they 
apply to the Plan may be obtained from the Plan Administrator.

19. If applicable, I understand that no changes will be effective until they are processed by NRS. 

County of San Joaquin, CA
457(b) Deferred Compensation Plan

Memorandum of Understanding
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Mutual Fund Payments Disclosure
Nationwide offers a variety of investment options to public sector retirement plans through variable annuity contracts, trust or custodial 
accounts. Nationwide may receive payments from mutual funds or their affiliates in connection with those investment options. For more 
detail about the payments Nationwide receives, please visit sanjoaquindc.com.

Endorsement Disclosure
Nationwide has endorsement relationships with the National Association of Counties, United States Conference of Mayors, and the 
International Association of Firefighters Financial Corporation. More information about the endorsement relationships may be found 
online at sanjoaquindc.com.

Consent to Paperless Delivery and Access
By providing your email address on this form, you are agreeing and consenting to receive and view plan benefit statements, 
correspondence and confirmations, and other communications electronically. These materials will be provided through an e-mail 
message notifying you that electronic documents are available online for you to view and print. This replaces all written communication 
associated with your Retirement Plan(s) serviced by Nationwide and you will no longer receive these documents via US Mail. 
By providing your consent to paperless delivery, you are acknowledging and confirming that you are consenting to receive Plan 
Communications electronically, as they are now available or as they may be required or become available in the future and that you 
have access to view and print your documents electronically from the website and to save them from your computer or other electronic 
device. If you would like to receive the above referenced documents in paper form via US Mail you can do so by contacting Customer 
Service at 877-677-3678 and request paper. You may opt out of paperless delivery of your plan related documents at any time. There is 
no additional cost to receive documents in paper format via US Mail.

Changing Your Email Address and Your Paperless Delivery Preferences
You are able to update your email address or change your Paperless Delivery Preferences anytime either on the web site or via 
Customer Service. 

Your Right to Revoke Consent
You have the right to revoke your consent to receive documents electronically. Your consent shall be effective until you revoke it by 
changing your delivery preferences via Customer Service or on the website by selecting US Mail delivery. 



ReliaStar Life Insurance Company (Minneapolis, MN),
a member of the Voya® family of companies

Security when 
you travel 

Voya Travel Assistance

Pre-trip information
These valuable services help you start 
your trip the right way. Voya Travel 
Assistance can provide you with  
important, up-to-date travel 
information including:

• Immunization requirements 
• Visa & passport requirements
• Foreign exchange rates
• Embassy/consular referral
• Travel/tourist advisories
• Temperature & weather conditions
• Cultural information

Emergency personal services
In the event of an unexpected situation 
of a non-medical nature, Voya Travel 
Assistance offers access to several 
valuable services, including:

• Urgent message relay
• Interpretation/ translation services
• Emergency travel arrangements
• Recovery of lost or stolen luggage 

or personal possessions
• Legal assistance and/or bail bond

If you need emergency or pre-trip services…                  Voya Travel Assistance

…use the contact information on the reverse and identify yourself as an 
eligible participant in the Voya Travel Assistance program. 

You will be asked to provide some additional information in order to 
confirm your eligibility under this program. Once your eligibility has been 
verified, Voya Travel Assistance will arrange and provide the emergency 
transportation services previously described.

Please note: Services are only eligible for payment through Voya Travel 
Assistance if Voya Travel Assistance was contacted at the time of service 
and arranged for the service. If costs are incurred for other services, you 
are responsible for those costs or reimbursement of those costs if initially 
paid by Voya Travel Assistance; Voya Travel Assistance will ask for your 
credit card and debit your account for the required amount.

Contact Voya Travel Assistance 24 hours a day, 365 days a year 
for: pre-trip information, emergency personal services, medical 
assistance services and emergency transportation services. 

Group name: CSAC-EIA / Group number: 316407 
In the US, toll-free: 800.859.2821
Worldwide, collect: 202.296.8355
Email: ops@europassistance-usa.com 
Online portal:  
https://eservices.europassistance-usa.com/sites/Voya
Group ID: N1VOY
Activation code: 140623



We live in a highly connected world where frequent domestic and international travel is the norm. 
Voya Travel Assistance offers you enhanced security for your leisure and business trips. You and your dependents will 
have toll-free or collect-call access to the Voya Travel Assistance customer service center or access to the services 
provided on the website 24 hours a day, 365 days a year – from anywhere in the world. Voya Travel Assistance 
services are provided by Europ Assistance USA, Bethesda, MD.

Available services
When traveling more than 
100 miles from home, Voya 
Travel Assistance offers you 
and your dependents four 
types of services: Pre-trip 
information, emergency personal 
services, medical assistance 
services and emergency 
transportation services.



Emergency transportation services*
Should you need medical care or assistance while traveling, Voya 
Travel Assistance can help. When deemed medically necessary 
by a Voya Travel Assistance- designated physician, evacuation 
and transportation to the nearest adequate medical facility that 
can properly treat your condition will be arranged and paid for on 
your behalf. Additional transportation services include:
• Visit of family member or friend
• Return of traveling companion
•   Return of dependent children 
• Return of vehicle
• Return of mortal remains
*  The services listed above are subject to a maximum total payment of $150,000.

Medical assistance services include:
• Medical referrals for local physicians and dentists
• Medical case monitoring
• Prescription assistance and eyeglass replacement
• Arrangement and payment of emergency medical services (up 

to $10,000 with a written guarantee of reimbursement from 
the eligible participant)

How it works
At any time before or during a trip, you may contact Voya Travel 
Assistance for assistance services. It is recommended that you 
keep a copy of this summary with your travel documents. Use the 
wallet card to have convenient access to the numbers that you 
need.

Voya Travel Assistance services are provided by Europ Assistance USA, Bethesda, MD. 
CSAC-EIA – ©2019 Voya Services Company. All rights reserved.  712822

Products and services may not be available in all states. 

ReliaStar Life Insurance Company (Minneapolis, MN), 
a member of the Voya® family of companies

204331-02012019

Exclusions and limitations

A. Voya Travel Assistance shall not provide services enumerated 
above if the service is sought as a result of your or your 
dependent’s:

Involvement in any act of war, invasion, acts of foreign enemies, 
hostilities (whether war is declared or not), civil war, rebellion, 
revolution, and insurrection, military or usurped power;

• Travel against the advice of a physician;
• Travel for the purpose of obtaining medical treatment;
• Travel in any country in which the U.S. State  

Department issued travel restrictions;
• Commission of or attempt to commit an unlawful act;
•  Being under the influence of drugs or intoxicants unless 

prescribed by a physician;
• Pregnancy and childbirth (except for complications  

of pregnancy);
• Mental or emotional disorders, unless hospitalized;
• Participation as a professional in athletics; 
• Services provided for which no charge is normally made;
• Travel within 100 miles of your permanent residence, unless in 

a foreign country.

B. The services described above currently are available in every 
country of the world. Due to political and other situations in 
certain areas of the world, Voya Travel Assistance may not be 
able to respond in the usual manner. 

It is your responsibility to inquire whether a country is “open” 
for assistance prior to your departure and during your stay. 
Voya Travel Assistance also reserves the right to suspend, 
curtail or limit its services in any area in the event of rebellion, 
riot, military uprising, war, terrorism, labor disturbance, strikes, 
nuclear accidents, acts of God or refusal of authorities to permit 
Voya Travel Assistance to fully provide services. 

C. If you request a transport related to a condition that has 
not been deemed medically necessary by a physician 
designated by Voya Travel Assistance in consultation with 
a local attending physician or to any condition excluded 
hereunder, and the Employer or Plan Sponsor agrees to 
be financially responsible for all expenses related to that 
transport, Voya Travel Assistance will arrange but not pay for 
such transport to a medical facility or to your residence and 
will make such arrangements using the same degree of care 
and completeness as if Voya Travel Assistance was providing 
service under this agreement. A waiver of liability will be 
required prior to arranging these transportation services.

D. Voya Travel Assistance shall not be responsible for any claim, 
damage, loss, cost, liability or expense which arises in whole 
or in part as a result of Voya Travel Assistance’s inability to 
reach the Employer’s or Plan Sponsor’s authorized Contact 
person for any reason beyond Voya Travel Assistance’s control, 
or as a result of the failure and/or refusal of the Employer or 
Plan Sponsor to authorize services proposed by Voya Travel 
Assistance.



Peace of mind
when it’s needed the most

Funeral Planning 
Services
Available to employees who are covered for group 
life insurance through their employer. Funeral 
planning and concierge services are provided by 
Everest Funeral Package, LLC.  
 

Everest is pleased to provide a value-added service 
that empowers individuals who are dealing with 
funeral related issues.

Who is Everest?
Everest, the first nationwide funeral planning and concierge 
service, is an independent consumer advocate who works 
on your behalf. Everest’s sole purpose is to provide the 
information you need to make the most informed decisions 
about all funeral related issues and then put those wishes 
into action.

You’re never locked into a decision because Everest’s funeral 
advisory services can be used at any funeral home across 
North America.

Everest is an impartial consumer advocate, not a funeral 
home. Everest does not sell funeral goods or services, nor 
does Everest receive any commissions from funeral homes or 
other service providers in the funeral industry. With Everest, 
you are removed from a sales-focused environment, allowing 
you and your family to make well-informed and confident 
decisions during a stressful time.

Everest offers both pre-planning and at-need services at or 
near the time of need. Everest's online planning tools help 
you prepare for the future. At-need services include price 
negotiation assistance and communicating the family's 
wishes to the funeral home. Everest Advisors are available by 
phone 24/7 and can determine eligibility for the expedited life 
insurance claim process.

While you can’t predict 
life’s outcome,  
you can prepare for it.

ReliaStar Life Insurance Company (Minneapolis, MN), 
a member of the Voya® family of companies



Everest’s services include
Who is eligible?
Everest can be used to plan a funeral for an employee;  
a spouse or domestic partner; or an employee's dependents  
up to age 26.* 
 

Pre-planning Services
24/7 advisor assistance 
•  To discuss funeral planning issues 

PriceFinderSM research reports
• The only nationwide database of funeral home prices

•  Detailed, local funeral home price comparisons 

Online planning tools
 Include
• Personal profile

• "10 key decisions" planner

• “My Wishes” planning guide

• Reference guide

 Information stored and maintained in a  
secure data warehouse 

At-need Services
At-need family support
•   Family assistance and plan implementation

•   Communicate the personal funeral plan to the funeral home, 
removing the family from a sales-focused environment

•   Provide 24-hour assistance throughout the  
funeral process 

•  Expedited life insurance claim process. Eligible beneficiaries may 
have access to a portion of the life insurance funds in as little as 
two business days following receipt of the claim form.** 

Negotiation assistance
•  Gather pricing information and present it to the family  

in an easy-to-read format

•  Negotiate funeral service pricing with local  
funeral homes

•  Help the family compare prices of caskets and other products

* Spouse or domestic partner coverage varies depending on the terms of your employer’s 
group life insurance policy.

**Availability may vary by state.

Getting started
Group name: CSAC-EIA

Group number: 316407 

Create an online profile and use Everest’s planning tools visit everestfuneral.com/voya

• Enter your email address and your employer’s name 

•  Create a password and complete your online profile

• Access “Planning Tools”

If you do not have access to a computer, Everest advisors are available 24/7 by calling 1-800-913-8318.

Contact your employer for more information.

Funeral Planning and Concierge Services are provided byEverest Funeral Package, LLC, Houston, TX. 
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