


Welcome! 

Dear Valued County Employee, 

Greatness Grows Here. As a place where families and businesses can 

grow, prosper, and realize their dreams, we recognize that all this isn't 

possible without your dedicated service to our county and community. 

The County strives to provide you and your family with comprehensive 

benefits that support your health and well-being, at an affordable cost. 

Our benefits also include supporting programs, tools, and resources 

that are designed to help you make the most of your coverage 

throughout the year. 

In this Benefits Guide, you'll find the information you need to make 

your benefit elections either as a new hire or during our annual Open 

Enrollment opportunity. We encourage you to carefully review this 

guide to understand the options available to you, and to enroll in the 

plans that best fit your needs-and those of your family. 

This guide provides you with important information about the County's 
benefit plans, available to full-time and part-time premium, 

active employees for the 2024-2025 plan year of July l, 2024, 

through June 29, 2025. 

This guide and other useful information are posted on the County's 

website at sjgov.org/department/hr/programs-services/benefits. 

Provider contact information can be found in the back of this guide 

under Contacts and Resources. 

Our County Benefits Office is also here to help you! Just call 

(209) 468-9987, or email employeebenefits@sjgov.org.

Thank you again for your continued service to our community. 

With appreciation, 

J�c;� 
Director of Human Resources 
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What's New for 2024-2025 

If you're reviewing the Benefits Guide during the 
May 2024-2025 Open Enrollment period and 

moving forward, here's a summary of What's New for 
plan year July 1, 2024 - June 29, 2025. 

Premiums: 
Some bi-weekly premiums for health plans 
are changing 

See the Health Plan Costs to review the 
2024-2025 rates, as well as cafeteria plan 

allowance and premium supplements, if applicable. 

Medical: 

COVID at-home test kit reimbursement 
extended through November 11, 2023 

Although the national requirement for COVID 
at-home test coverage terminates with the 
May 11, 2023, official end of the public health 
emergency (PHE), there is California legislation 
that requires California plans to continue the 
expanded COVID benefits for six (6) additional 
months beyond the end of the PHE. You are eligible 
for COVID at-home test reimbursement from your 
health plan or pharmacy benefit manager through 
November 11, 2023. Please refer to the 
appropriate vendor below: 

Kaiser and Sutter Health Plus 
Kaiser and Sutter Health Plus will continue to 
cover up to eight FDA-approved COVID home 
tests per month through November 11, 2023. 

Self-Funded Plans: Premier, Select, Select 
Exclusive, or Plan C 
If you're enrolled in one of the County's self
funded plans, you can also receive up to eight 
tests per member per consecutive 30 days 
through November 11, 2023. For reimbursement, 
please submit a CVS reimbursement claim 
form available on the County's website 
under Open Enrollment Overview 

No Surprises Act 

There are billing protections when getting true 
emergency care or services, like anesthesia, 
from an out-of-network provider. Previously, 
if you had health coverage and received care 
from an out-of-network provider, the facility 
could balance bill you. The No Surprises Act 
offers protection that prevents surprise medical 

bills for you and your covered dependents. 

Procurement Processes: 
The County is currently conducting Request for 
Proposals (RFPs) from multiple benefit vendors. 
Please be aware that these processes had not 
concluded prior to producing the Open Enrollment 
packet, therefore future information will be sent to 
employees once these processes have concluded. 
The RFPs currently out to bid include the following: 

- Vision services

- Section 125 - Flexible Spending
Accounts (FSA) administration

- Voluntary insurance products

Safety Prescription Glasses: 
Through the vision services RFP process, the 
County added its safety prescription eyewear 
program. This change will increase the number 
of providers available to eligible employees for this 
benefit. The change is effective July 2 024. Updated 

information will be provided with each authorization. 
The process for requesting prescription 
safety eyewear has not changed. Refer to your 
Memorandum of Understanding for eligibility. 

Employee Assistance Program (EAP): 
The County was notified that our current EAP 
provider, MHN, will no longer be conducting 
business in California starting July 1, 2024. The 

County was able to secure a new vendor 
effective July 1, 2024, providing no break in EAP 

services. Anthem EAP will now be the County's 
provider. Please refer to the County's website for 
more information: Open Enrollment Overview. 
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Vision Benefits 

The County is currently conducting a procurement process for vision services. 
Services and prices will either be the same or better than noted below. Additional 
information will be provided at the conclusion of this process. The information 
below is in effect until June 29, 2025. 

Your Vision Plan Options 
The County offers two vision plan options through Vision Service Plan (VSP). 
Both plans cover eye exams, frames, lenses, and contacts for you and your 
enrolled dependents. 

The VSP Buy-Up Plan costs more in bi-weekly premium payments, but it offers higher 
allowances for frames and elective contact lenses than the Standard Plan, and on a 
more frequent schedule (every 12 months instead of every 24 months). It also offers 
an allowance for non-prescription sunglasses. 

VSP Base/Standard Plan 

Eye exams every 12. months, with a $10 copay 

Prescription glasses (lenses and frames) every 24 months, with a $25 copay 

Contact lenses covered in lieu of glasses 

$150 allowance every 24 months for frames and/or contacts 

VSP Buy-Up Plan* 

Eye exams every 12. months, with a $10 copay 

Prescription glasses (lenses and frames) every 12. months, with a $25 copay 

Contact lenses covered in lieu of glasses 

$200 allowance every 12. months for frames and/or contacts 

Non-prescription sunglasses 

Vision Plan Contact 
For more information about your Vision coverage, contact VSP at (800) 877-7195 

or vsp.com. 

* VSP Buy-Up Plan not available to non-CRNA employees in Unit X
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Health Savings Accounts (HSAs) 

San Joaquin County offers two High Deductible Health Plans (HDHPs) with an HSA: the Kaiser 

HDHP and the Sutter Health Plus HDHP. According to IRS rules, health plans that offer HSAs 
must be HDHPs. 

Your HSA account, administered by Voya, helps you save and pay for eligible health expenses-now 
and in the future. An HSA is a tax-advantaged bank account that can be used to pay for qualified 
health expenses (including dental and vision) tax-free (federal tax-free for all, state taxes apply 
in California). 

Both eligible employees and the County may contribute to an HSA, except for Medicare enrollees 
and those receiving veterans benefits. When you enroll in one of the County's HDHP medical plans, 
you're automatically enrolled in an HSA account with Voya. After you enroll, Voya will send you a 
debit card to use for health care expenses at the point of service. The HSA account belongs to you, 
and any money left in your account carries over from year to year. It remains your money even if 
you change health plans, leave the County, or retire. You can even invest your HSA account balance, 
subject to minimum account balance requirements. 

You and San Joaquin County make pre-tax contributions to your HSA, which you can then use to be 
reimbursed for qualified medical expenses now or in the future. The County contributes to the HSA 
account established in your name, and contributions are prorated over 26 pay periods. 

The maximum HSA contribution for 2024 is $4,150 for employee-only coverage or $&300 for 
family coverage (Employee + 1 or more). This table shows how much you may personally 
contribute to your HSA, after subtracting the County's contributions from the federally 
mandated annual maximum: 

Coverage Tier 
San Joaquin County 

Annual Contribution 
HSA Maximum Annual 

Contribution* 
Your Maximum 

Annual Contribution* 

Employee $700 $3 ,850 

Employee+ 
$1,400 $7,750 

Dependent 

Employee+ Family $1,400 $7,750 

* If you're age 55 or older, you can make a catch-up contribution of up to $1,000 in addition to your maximum
annual contribution.

Please be aware of the following: 

You do not need to re-enroll in your HSA each year. HSAs carry over from year to year. 

You cannot be enrolled in a Medical FSA and HSA at the same time. 

$3 ,150 

$6,350 

$6,350 

If you enroll in an HSA and have any FSA carryover funds, those FSA funds will be forfeited. 

Your HSA account will not be active until the first of the month following enrollment in 
an HDHP (e.g., HDHP effective July; HSA effective August), per IRS requirements. 

You can find more information about your HSA on the County's HSA web page, or contact Voya 
by phone at (833) 232-4673 or email at voyasupport@voya.benstrat.com. You may access and 
manage your HSA through Voya's website at voya.com/myhealthaccounts. 
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