
Kaiser Permanente, Manteca Total Transports
Patient Arrival to 
Transfer of Care 

Signature (By RN) 

Patient Arrival to 
Transfer of Care Times 

(By EMS)

Difference of 
Documented EMS vs. 
RN Transfer of Care 

Time

Transfer of Care to 
EMS Back in Service 

Transfer of Care 
signature to EMS Back 

in Service 

Outliers: Number of APODs 
exceeding 3 hours. Excluded 

from Data 

January   361 0:37:38 0:38:35 0:00:58 0:28:02 0:27:51 1   

February   353 0:43:51 0:41:35 0:02:15 0:26:18 0:28:44 1   

March  391 0:23:35 0:22:29 0:01:06 0:28:00 0:28:04 -   

April   363 0:23:40 0:23:27 0:00:13 0:29:27 0:28:48 -   

May   426 0:22:45 0:23:47 0:01:03 0:25:55 0:26:56 -   

June   413 0:24:04 0:24:11 0:00:08 0:29:25 0:28:04 1   

July   388 0:25:01 0:24:29 0:00:32 0:27:11 0:26:52 -   

August   388 0:23:57 0:24:00 0:00:03 0:24:14 0:24:42 -   

September   380 0:24:58 0:26:33 0:01:35 0:23:02 0:23:34 -   

October 

November 

December 
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