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SUBJ: Changes to Emergency Ambulance Service Effective May 1, 2026

The purpose of this memorandum is to advise all San Joaquin County EMS system providers and
acute care hospitals that on May 1, 2026, CENCAL Fire and EMS Authority (CENCAL), will take over
the responsibility for the delivery of emergency ambulance services in the Exclusive Operating Area
(EOA) Zone X (Lodi and Stockton areas) and EOA Zone Y (Tracy area).

CENCAL has partnered with American Medical Response (AMR), the current emergency ambulance
provider, as their contracted emergency ambulance provider and will continue the day-to-day
emergency ambulance response and transport. Branding of the ambulances with the CENCAL logos
and paint schemes has begun to reflect these changes. However, the ambulances displaying the new
paint scheme are still being operated under the AMR emergency ambulance service until the official
transition date of May 1, 2026.

Key changes to emergency ambulance services effective May 1, 2026, include:

e Additional pre-hospital field supervisors to support the day-to-day operations;

e All emergency ambulance dispatch services will move from the Valley Regional Emergency
Communications Center (VRECC) to Stockton Regional Fire and Emergency Medical Dispatch
Center (Stockton Fire EMDC);

e San Joaquin County EMS Duty Officer notification will move from VRECC to Stockton Fire
EMDC. The new number effective May 1, 2026, to contact the on-call EMS Duty Officer is 209-
943-2029;

e Advanced Life Support (ALS) and Critical Care Transport (CCT) interfacility transports (IFT)
will no longer be part of the emergency ambulance scope of service. All ALS and CCT
transports will be run by the properly permitted non-emergency ambulance providers. A list of
non-emergency ambulance providers, their contact information, and their levels of services can
be found on our website here;

PO Box 220 « French Camp, CA 95231« T: (209) 468.6818 « F: (209) 468.6725 * www.sjgov.org/ems


https://www.sjgov.org/department/ems2/providershospitals/providersambulance

Docusign Envelope ID: BD1D1CD0-588B-8274-82CF-3DA8SEGFB2F6A
ApPril 3, ZUZo

Changes to Emergency Ambulance Service Effective May 1, 2026
Page 2 of 2

e Emergency ALS IFT (Trauma, STEMI, Stroke etc.) will continue to be part of the emergency
ambulance scope of services. The new number effective May 1, 2026, to request emergency
ALS IFT from the emergency department (ED) is 209-943-2028;

e Migration from ImageTrend Hospital Hub to ESO HDE by CENCAL for hospital access to pre-
hospital electronic patient care records (ePCR);

All related EMS policies have been updated to reflect these changes and are available on our
website.

San Joaquin County Emergency Medical Services Agency (SJCEMSA) continues to work with
CENCAL to ensure a smooth transition of day-to-day operations.

For questions, contact the EMS Duty Officer or Jared Bagwell at jpagwell@sjgov.org or (209) 468-
6818.
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