SAN JOAQUIN COUNTY
EMERGENCY MEDICAL SERVICES AGENCY

TITLE: PSAP EMS CALL TRANSFER GUIDELINES-FOR EMS-CALL SCREENING BY
——PRIMARY-PUBLIC SAFETY-ANSWERING POINTS | EMS Policy No. 3001

PURPOSE: The purpose of this policy is to provide direction and guidelines to primary

public safety answering point (PSAP) personnel in San Joaquin County
toin determine the correct routing of 9-1-1 EMS call transfers to the

appropriate EMS call processing County-designated-emergency-medical
services{EMS)-dispateh-center. |

AUTHORITY: Health and Safety Code, Division 2.5,-Sestions §1797.220, §-&

1797.223, and §1798.8, Gov. Code §53100.5 and §53110.%4

POLICY:

There are two (2) secondary PSAP’s that provide EMS call processing in San Joaquin
County. All PSAP’s in San Joaquin County shall transfer EMS 911 calls to the

approprlate EMS call processmq center for a rapid, coordinated, and effectlve EMS

PROCEDURE:

When a PSAP in San Joaquin County receives a request for a medical
emergency or EMS they shall immediately transfer the live caller to the
appropriate Secondary PSAP for EMS call processing and medical pre arrival
instructions.

9-1-1 medical emergencies or EMS calls received in the cities of Lodi, Stockton,

LIl

Manteca, Lathrop, Mountain House, and the South San Joaquin County Fire
Authority district shall be transferred to the Stockton Fire Regional Dlspatch

9-1-1 medical emergencies or EMS calls received in all other districts,

jurisdictions, and unincorporated areas of San Joaquin County shall be

transferred to the designated emergency ambulance dispatch center. Malley
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