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Memorandum 
 
 
TO:  Board of Supervisors 
  All Interested Parties  
 
FROM: Dan Burch, EMS Administrator 
 
DATE:  October 27, 2009 
 
SUBJECT: Report on Exclusive Emergency Ambulance Provider Contract Compliance 
 
The EMS Agency Report on the Exclusive Emergency Ambulance Provider Contract 
Compliance for AMR for the months of July and August, 2009, represents the twentieth 
opportunity to report on AMR’s performance under the five year contract.  The County’s 
contract with AMR establishes accountability for meeting specific standards and provides the 
EMS Agency with complete access to data and information on AMR’s operational, clinical, 
and administrative performance.   

 
AMR’s July and August 
2009, response time 
compliance for all ambulance
zones met or exceeded the 
90 percentile standard set b
the County with 92.67% fo
May and 94.46% fo

 

y 
r 

r June.   

It is worth noting that in 
August, AMR repeated the 
June, 2009 achievement of 
meeting or exceeding 
response compliance 

requirements in all 11 ambulance compliance sub-zones. 

AMR's Combined Response Time Performance
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The frequent occurrence of delays in the transfer of care by hospital emergency departments 
continues to impact the availability of ambulances in the EMS system.  The EMS Agency 
Administrator is scheduled to meet with hospital administrators from the Stockton area to 
discuss transfer of care issues and the recently revised EMS Policy No. 4980 Receiving 
Hospital Diversion.   This policy is in part designed prevent ambulances from becoming 
trapped at hospital emergency departments (due to the unavailability of patient beds in the 
hospital E.D.) which can result in an unacceptable delay in ambulances returning to service.   

The EMS Agency is continuing to monitor and assist AMR in analyzing the performance data 
for improvement opportunities. The complete compliance report for July and August 2009 
may be viewed or downloaded from the EMS Agency’s website: www.sjgov.org/ems. 

http://www.sjgov.org/ems
http://www.sjgov.org/ems


Response Time Compliance Report by 31 Day Rolling Period
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Response Time Compliance Report by 31 Day Rolling Period
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11 0All Zones Combined 3,702 216 94.17%

SJC Zone    C-2 42 0 100.00%
SJC Zone    C-3 54 0 100.00%

SJC Zone    B-5 98 7 92.86%
SJC Zone    C-1 245 3 98.78%

SJC Zone    B-3 22 2 90.91%
SJC Zone    B-4 152 8 94.74%

SJC Zone    B-1 1,259 108 91.42%
SJC Zone    B-2 1,341 78 94.18%

SJC Zone    A-2 109 5 95.41%
SJC Zone    A-3 45 2 95.56%

August 1, 2009 through August 31, 2009

Compliance Zone Total Responses

Non-compliant, Non-
exempted 

Responses
Compliance 
Percentage

SJC Zone    A-1 335 3 99.10%

SJC Zone    C-3 60 1 98.33%
All Zones Combined 3,746 227 93.94%

SJC Zone    C-1 255 6 97.65%
SJC Zone    C-2 47 0 100.00%

SJC Zone    B-4 137 11 91.97%
SJC Zone    B-5 106 11 89.62%

SJC Zone    B-2 1,431 80 94.41%
SJC Zone    B-3 22 2 90.91%

SJC Zone    A-3 48 3 93.75%
SJC Zone    B-1 1,222 104 91.49%

SJC Zone    A-1 308 3 99.03%
SJC Zone    A-2 110 6 94.55%

Compliance Zone Total Responses

Non-compliant, Non-
exempted 

Responses
Compliance 
Percentage

Exclusive Emergency Ambulance Provider
Contract Compliance

American Medical Response

July 1, 2009 through July 31, 2009
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Fines and Penalties Report
August 2009

Weekly Unit Hour Staffing Report

Response Time Analysis By Population Density
All Responses

3898
504Zone C 504

6 0100.00%
3,702Total 3,746 227 93.94%

93.90%
100.00%

94.17%

98.08%
100.00%

216

Rural 17:29
Wilderness 29:29 7 0

176 97.73% 156 34

93.68% 3,491 213
49 0

Number of 
Responses

Number of 
Non-

Compliant 
Responses

Percent 
Compliant

Suburban 9:29 51 1 98.04%
Urban  7:29 3,512 222

Population Density & 
Response Time Standard

Number of 
Responses

Number of 
Non-

Compliant 
Responses

Percent 
Compliant

0 564 571

July 2009 August 2009

504
Total 3024 3998

RFP July 2009 August 2009

*Non-dedicated ambulances may be used for both emergency and non-emergency responses.

Zone A 672 672 672
Zone B 1848 2258 2151

Zone B *non dedicated

Other minor breach $0 $0
Totals $9,840 $4,380

Failure to respond $0 $0
Failure to submit documentation at hospital $0 $0

Preventable mechanical failure $0 $0
Failure to meet staffing and clinical standards $0 $0

Late response minutes $4,840 $4,380
Failure to provide data $0 $0

$0
Type of Penalty July 2009

Out of compliance response districts $5,000
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Detailed Response Time Analysis
July 2009

All Wilderness 
Compliance Areas 7 13:28 37:47 21:19 7:30 37:47

9:22
All Rural Compliance 
Areas 175 0:05 39:12 9:04 5:34 15:22

All Suburban Compliance 
Areas 51 0:06 17:47 6:23 3:43

3,508 0:00 17:04 4:38 2:14 7:16
All Urban Compliance 
Areas

37:47
SJ ZONE C-3 WILDERNESS 1 18:23 18:23 18:23 0:00 18:23
SJ ZONE C-2 WILDERNESS 6 13:28 37:47 21:49 7:00

SJ ZONE C-3 RURAL 39 0:05 16:28 5:18 5:25 12:40

7:16
SJ ZONE C-2 RURAL 29 1:30 20:56 10:03 4:06 14:37
SJ ZONE C-1 RURAL 2 4:19 7:16 5:47 1:29

9 5:15 16:50 11:03 3:37 16:50
SJ ZONE B-4 RURAL 6 5:00 14:31 10:22 3:30 14:31
SJ ZONE B-5 RURAL

2:01
SJ ZONE B-3 RURAL 22 0:56 39:12 12:50 7:58 19:48
SJ ZONE B-2 RURAL 1 2:01 2:01 2:01 0:00

22 2:05 14:12 8:00 2:51 12:33
SJ ZONE A-2 RURAL 45 0:08 19:14 10:07 4:34 16:12
SJ ZONE A-3 RURAL

8:20SJ ZONE C-3 SUBURBAN 11 3:17 8:23 6:01 1:36
1 4:39 4:39 4:39 0:00 4:39

SJ ZONE C-1 SUBURBAN 6 2:32 15:33 6:45 4:19 15:33
SJ ZONE C-2 SUBURBAN

17:47
SJ ZONE B-5 SUBURBAN 7 0:09 11:18 5:21 3:16 11:18
SJ ZONE B-4 SUBURBAN 8

6 1:39 8:56 5:33
0:06 17:47 7:18 6:42

2:30 8:56
SJ ZONE A-2 SUBURBAN 12 0:06 9:22 7:06 2:21 9:07
SJ ZONE A-3 SUBURBAN

9:29SJ ZONE C-3 URBAN 8
11 0:07 7:06 4:51

0:09 9:29 5:46 2:32
2:07 7:05

SJ ZONE C-1 URBAN 246 0:00 16:23 4:16 2:04 6:20
SJ ZONE C-2 URBAN

SJ ZONE B-3 URBAN 0

2:55
12:14

9:54
SJ ZONE B-4 URBAN
SJ ZONE B-5 URBAN 90 0:04 11:57 5:49

5:17123 0:07

SJ ZONE B-2 URBAN 1,429 0:00 12:34

8:542:21

0:00 17:04 4:42 2:27 7:29
4:39 2:04 7:11

5:35 2:10 9:16
53SJ ZONE A-2 URBAN 0:06 9:40

Response Time 
Interval 

Minimum

Response Time 
Interval 

Maximum
SJ ZONE A-1 URBAN 0:00 11:15

Compliance Area Responses

SJ ZONE B-1 URBAN 1,221

1:54
3:53 1:35307

SJ ZONE A-3 URBAN 20 2:16 10:08

Response Time 
Interval Mean

Standard 
Deviation

6:59

Response 
Time 

Interval 90th 
Percentile

5:48
5:00
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Detailed Response Time Analysis
August 2009

All Rural Compliance 
Areas 156
All Wilderness 
Compliance Areas 6 0:07 18:30

6:31 2:36 10:07

15:30

18:305:577:28

9:15 4:54

All Suburban Compliance 
Areas 49 0:06 13:59

0:04 23:00

All Urban Compliance 
Areas 3,488 0:00 14:55 4:34 2:14 7:12

1 0:07 0:07 0:07 0:00 0:07
SJ ZONE C-2 WILDERNESS 5 3:07 18:30 8:57 5:26 18:30
SJ ZONE C-3 WILDERNESS

10:49SJ ZONE C-3 RURAL 34 0:04 16:11 4:34
SJ ZONE C-2 RURAL 30 5:04 16:44 9:57

4:34
2:43 12:47

SJ ZONE C-1 RURAL 2 4:52 10:48 7:50 2:58 10:48

20:33
SJ ZONE B-5 RURAL 4 5:02 17:01 10:30 4:16 17:01
SJ ZONE B-4 RURAL 9 3:39 20:33 11:13 5:07

22 1:05 23:00 13:05 5:31 20:05
SJ ZONE B-2 RURAL 1 3:20 3:20 3:20 0:00 3:20
SJ ZONE B-3 RURAL

15:11
SJ ZONE A-3 RURAL 18 2:07 13:33 8:29 3:07 13:19
SJ ZONE A-2 RURAL 36 4:36 17:09 10:43 3:20

SJ ZONE C-3 SUBURBAN 7 3:23 10:47 6:38 2:19 10:47

6:51
SJ ZONE C-2 SUBURBAN 2 5:46 6:54 6:20 0:34 6:54
SJ ZONE C-1 SUBURBAN 5 3:00 6:51 4:51 1:38

5 4:56 10:12 7:15 2:04 10:12
SJ ZONE B-4 SUBURBAN 8 0:06 13:59 6:16 4:45 13:59
SJ ZONE B-5 SUBURBAN

8:55
SJ ZONE A-3 SUBURBAN 6 4:14 8:27 5:55 1:23 8:27
SJ ZONE A-2 SUBURBAN 16 4:22 10:07 7:06 1:34

SJ ZONE C-3 URBAN 12 2:46 7:05 4:51 1:14 6:13

6:17
SJ ZONE C-2 URBAN 5 2:51 6:21 5:13 1:20 6:21
SJ ZONE C-1 URBAN 238 0:00 11:37 4:09 1:53

88 0:05 11:04 4:59 2:38 8:41
SJ ZONE B-4 URBAN 135 0:03 10:55 5:05 2:22 8:10
SJ ZONE B-5 URBAN

7:05
SJ ZONE B-3 URBAN 0
SJ ZONE B-2 URBAN 1,339 0:00 14:45 4:30 2:11

1,258 0:00 14:55 4:48 2:22 7:29
SJ ZONE A-3 URBAN 21 2:03 10:47 5:54 1:54 7:17
SJ ZONE B-1 URBAN

5:19
SJ ZONE A-2 URBAN 57 0:05 10:57 5:30 2:06 7:32
SJ ZONE A-1 URBAN 335 0:00 8:27 3:37 1:28

Responses

Response Time 
Interval 

Minimum

Response Time 
Interval 

Maximum
Response Time 
Interval Mean

Standard 
Deviation

Response 
Time 

Interval 90th 
PercentileCompliance Area
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Exemption Request Report
July 2009

9083125 B-5

07/10/2009 9083608 B-1

A-1

07/10/2009 9083592 B-5

07/09/2009

07/10/2009 9083606 B-1

B-4

07/01/2009 9079930 B-4

07/03/2009 9080762 B-5

07/08/2009 9082651 B-2
07/09/2009

9079934

07/03/2009 9080768 C-1

B-19081129

B-5

07/01/2009

Exempt

07/06/2009 9082020 B-5

07/04/2009

07/02/2009 9080376 B-2
07/02/2009 9080289 B-1

Incident Number ZoneDate

07/08/2009 9082626

9083401 C-2

07/10/2009 9083504 B-5

07/10/2009 9083568
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Dispatch Error
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Train
Off-Road Location
Delays in 
Transferring Care at 
the Emergency 
Department
Poor Location 
Information from RP

Agency 
Action

Not Exempt

Exempt

Exempt

Exempt
Exempt
Exempt
Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Not Exempt

Exempt

Exempt

Exempt

Type of Exemption 
Requested

Not Listed
Delays in 
Transferring Care at 
the Emergency 
Department
Unit Dispatched and 
Responded Code 2
Poor Location 

Delays in 
Transferring Care at 
the Emergency 
Department
Dispatch Error

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Exemption Denied 
Reason

San Joaquin County EMS Agency
American Medical Response Performance Report
July-August 2009
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Exemption Request Report (continued)
July 2009

Incident Number Zone
Type of Exemption 

Requested
Exemption Denied 

Reason
Agency 
Action

07/10/2009 9083858 B-1

07/10/2009

Date

07/13/2009

07/12/2009 9084546
07/13/2009 9084827 B-1

07/10/2009 9083840 B-1

07/11/2009 9084056 C-2

07/12/2009 9084304 B-5

07/10/2009 9083736 B-1

9083787 B-4

07/10/2009 9083640 B-5

07/10/2009 9083660 B-1

07/10/2009 9083610 B-2

07/10/2009 9083617 B-1

07/10/2009 9083609 B-1

9084966 B-2

B-4

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
False Report of 
Emergency
Unit Dispatched and 
Responded Code 2
Delays in 
Transferring Care at 
the Emergency 
Department
Dispatch Error
Poor Location 
Information from RP

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt
Exempt

Exempt

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
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Exemption Request Report (continued)
July 2009

Date Incident Number Zone
Type of Exemption 

Requested
Exemption Denied 

Reason

9085872

07/14/2009 B-59085268

Delays in 
Transferring Care at 
the Emergency 
Department

B-1

9085863 B-2

9085847

07/15/2009 9085901 B-2

B-1

07/15/2009

07/15/2009

07/15/2009

B-5

07/15/2009 9085596 B-2

07/14/2009 9085461

07/18/2009 9087026 B-4

B-5
07/17/2009 9086809 B-5
07/17/2009 9086543

07/18/2009 9087144 B-1
07/18/2009 9087181 C-2

07/18/2009 9087352 B-5

07/20/2009 9087822 B-5
07/20/2009 9087826 B-1

07/20/2009 9088031 B-2

Poor Location 
Information from SFD

Delays in 
Transferring Care at 
the Emergency 
Department
Poor Location 
Information from RP

Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Dispatch Error
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Agency 
Action

Exempt
Exempt

Exempt

Exempt

Exempt

Exempt
Exempt

Exempt

Exempt

Exempt

Delays in 
Transferring Care at 
the Emergency 
Department

Poor Location 
Delays in 
Transferring Care at 
the Emergency 
Department
Road Construction
Off-Road Location

Road Construction
Delays in 
Transferring Care at 
the Emergency 
Department

San Joaquin County EMS Agency
American Medical Response Performance Report
July-August 2009
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Exemption Request Report (continued)
July 2009

07/27/2009 9091157 B-4

07/28/2009 9091511 B-3

07/24/2009 9089918 B-5
07/25/2009 9090302 B-2

07/23/2009 9089469 B-5

07/24/2009 9089799 B-1

07/21/2009 9088628 B-4

Exempt

Exempt

07/21/2009 9088598 B-4

07/21/2009 9088579 A-1

07/21/2009 9088573 B-2

07/21/2009 9088559 B-2

Date Incident Number Zone

07/20/2009 9088033 B-5
07/21/2009 9088245 B-1

07/21/2009 9088556 B-1

Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

Type of Exemption 
Requested

Poor Location 
Information from RP

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Adjusted time based 
on call audit
Delays in 
Transferring Care at 
the Emergency 
Department
Train

Exempt

Exempt
Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Road Construction

Agency 
Action

Not Exempt

Exempt

Exempt

Delays in 
Transferring Care at 
the Emergency 
Department

Exemption Denied 
Reason

San Joaquin County EMS Agency
American Medical Response Performance Report
July-August 2009
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Exemption Request Report (continued)
July 2009

Date Incident Number Zone
Type of Exemption 

Requested

Train

Exemption Denied 
Reason

07/30/2009 9092437 B-4

Not Exempt

B-49091869

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department9092281 B-4

07/30/2009 9092327 B-2

07/29/2009

07/30/2009

Delays in 
Transferring Care at 
the Emergency 
Department Exempt

Exempt

Exempt

Agency 
Action

San Joaquin County EMS Agency
American Medical Response Performance Report
July-August 2009
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Exemption Request Report
August 2009

Exempt

Exempt

Exempt

Delays in 
Transferring Care at 
the Emergency 
Department

B-1

08/07/2009

9094685 B-4

9095360

B-1

08/12/2009 9097837 B-2

08/11/2009 9097401 B-2

9096938

B-208/10/2009
08/08/2009

08/10/2009 9096759

08/10/2009 9096924

08/10/2009 B-2

9096529
9095772 C-1

A-2

9095328 B-4

9094060 B-3

08/04/2009 9094523 B-1

08/03/2009 9094088 B-1

08/03/2009

Date Incident Number Zone

08/05/2009

08/03/2009 9094086 B-1

08/06/2009
Poor Location 
Information from RP
Unit Dispatched and 
Responded Code 2
Road Construction
Poor Location 
Information from RP
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Exempt

Exempt
Exempt

Exempt

Agency 
Action

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Type of Exemption 
Requested

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Exemption Denied 
Reason

San Joaquin County EMS Agency
American Medical Response Performance Report
July-August 2009
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Exemption Request Report (continued)
August 2009

Type of Exemption 
Requested

Exemption Denied 
Reason

Agency 
Action

08/17/2009 9099991 B-1

9098991 B-2

9099243 B-4

9099664

9099723 B-508/17/2009

08/15/2009 9099189 B-2

08/17/2009 9099712 B-5

B-4

08/16/2009

08/17/2009

08/13/2009 9098152 B-3

Date Incident Number Zone

08/13/2009 9098064 B-1

08/14/2009 9098537 B-5
08/14/2009 9098480 B-2

9098713 B-4

08/14/2009 9098717

08/14/2009

B-5

08/15/2009

Unit Dispatched and 
Responded Code 2
Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department
Train

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Traffic Secondary to 
Call
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
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Exemption Request Report (continued)
August 2009

Exemption Denied 
ReasonIncident Number Zone

Type of Exemption 
Requested

08/24/2009 9102833 B-4

9101801 B-4

08/20/2009 9101311 B-4

08/21/2009 9101654 B-4

08/21/2009

9100753 B-2

08/20/2009 9101237 B-1

08/19/2009

08/17/2009 9100041 B-2

08/17/2009 9100035 B-1

08/17/2009 9100036 B-1

08/17/2009 9100031 B-2

08/17/2009 9100033 B-1

08/17/2009 9100029 B-1

Date

9100028 B-208/17/2009

Poor Location 
Information from RP
Unit Dispatched and 
Responded Code 2

Agency 
Action

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

San Joaquin County EMS Agency
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Exemption Request Report (continued)
August 2009

08/24/2009 9103018 B-1

08/31/2009 9106016 B-4
08/31/2009 9105923 B-4

08/30/2009 9105583 B-2
08/30/2009 9105484 B-1

08/30/2009 9105325 B-4

08/30/2009 9105320 B-2
08/29/2009 9105101 B-3

08/29/2009 9105057 B-4

08/29/2009 9105028 B-4

08/28/2009 9104832 B-5

08/28/2009 9104829 B-4

08/25/2009 9103479 C-3

Date Incident Number

08/28/2009 9104677 A-2

08/27/2009 9104251 B-1
08/27/2009 9104383 B-2

9104443 B-1

08/28/2009 9104533 C-1

B-1

Zone

08/28/2009 9104674

08/28/2009

Poor Location 
Information from CHP

Unit Dispatched and 
Responded Code 2

Type of Exemption 
Requested

Poor Location 
Information from CHP
Train

Poor Location 
Information from RP

Poor Location 
Information from CHP

Delays in 
Transferring Care at 
the Emergency 
Department

Poor Location 
Information from CHP
Train

Train
Delays in 
Transferring Care at 
the Emergency 
Department

Delays in 
Transferring Care at 
the Emergency 
Department

Poor Location 
Information from RP
Road Construction

Delays in 
Transferring Care at 
the Emergency 
Department

Exemption Denied 
Reason

Poor Location 
Information from SFD
Road Construction

Exempt
Exempt

Exempt

Exempt
Exempt

Exempt
Exempt

Agency 
Action

Exempt

Exempt

Exempt

Exempt

Exempt

Exempt
Exempt

Exempt

Exempt

Exempt

Not Exempt
Exempt

False Report of 
Emergency
Poor Location 
Information from RP
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Contract 1 Year Cumulative Performance Summary

Sep 08 Oct 08 Nov 08 Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09
98% 99% 97% 98% 98% 98% 98% 97% 97% 99% 99% 99%
91% 89% 91% 93% 94% 88% 90% 92% 87% 93% 95% 95%
88% 91% 78% 88% 90% 85% 84% 84% 93% 90% 94% 96%
91% 93% 92% 91% 90% 89% 90% 91% 92% 93% 91% 91%
93% 93% 92% 93% 94% 93% 93% 92% 94% 94% 94% 94%
90% 100% 92% 100% 100% 91% 71% 100% 94% 91% 91% 91%
85% 83% 81% 82% 86% 83% 84% 85% 79% 90% 92% 95%
89% 82% 89% 90% 84% 84% 82% 88% 79% 92% 90% 93%
98% 95% 96% 97% 98% 98% 95% 97% 94% 99% 98% 99%
98% 98% 95% 98% 92% 98% 94% 95% 95% 97% 100% 100%
97% 97% 96% 98% 100% 98% 97% 100% 99% 98% 98% 100%
93% 93% 92% 93% 93% 92% 92% 92% 93% 94% 94% 94%

Failure to Provide Data

Mechanical Report

Community Service Report

Date

August 2009

Response Time Compliance

Zone
Monthly  
Average

A-1 98.1%

Preventable
N/A
Event Type

Event Type
See Appendix A.

C-1 96.8%

Event Type
N/A

C-3 98.2%
All Zones 92.9%

July 2009

C-2 96.5%

B-2 93.4%
B-3 92.4%
B-4 85.7%
B-5 86.8%

A-2 91.4%
A-3 88.5%
B-1 91.3%
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