
HUMAN SERVICES AGENCY
Effective August 31, 2009

Court Intake, Family Social 
Work, Satellite Shelter

Beatrice Gomez
Child Welfare Division Chief

Intake & Assessment, Family 
Maintenance/Voluntary Support 

Services, Child Advocacy 
Center

Libby Gaedtke 
Child Welfare Division Chief

CHILDREN’S SERVICES
Kathy Stanley

Children’s Services 
Administrator

AGING AND COMMUNITY 
SERVICES

Wendy Moore
Aging & Community Services 

Administrator

Community Centers, Summer 
Youth, Recreation, Energy 

Programs, Commodities, Senior 
Employment, Refugee 

Assistance, Retired & Senior 
Volunteer Program  

Cindy Snider
Community Svcs Prgm Manager

Adult Protective Services, Area 
Agency on Aging, Linkages, and 

Community Based Services 
Programs

Donna Anderson
Adult Services Division Chief

In-Home Supportive Services
Terry Crockett

Program Manager

MARY GRAHAM CHILDREN’S 
SHELTER

Brian Woods
Director – Mary Graham 

Children’s Shelter

Joseph E. Chelli
Director of Human Services

INCOME MAINTENANCE
Brian Taing

Income Maintenance 
Administrator

Eligibility – Multi-Program & 
Foster Care/AAP Benefits

Kevin Stamper
Program Manager

Eligibility – Multi-Program/
Clinics, Sanctions

Elaine Croce
Program Manager

Eligibility - Multi-Program/ 
Long Term Care
Lynette Marston

Program Manager

Eligibility – Multi-Program & 
General Assistance/FSET 

Lynette Norman
Program Manager

ADMINISTRATIVE 
SERVICES

Beverly Yoneshige
Fiscal Administrator

Program Procedures, Fair 
Hearings, & Systems 

Support
Kristine Maxwell

Program Manager

Information Systems
David Heldt

Department Information 
Systems Manager

Staff Development,  
Benefits Recovery, & 
Income Maintenance 

Quality Control
Robin Duclos/

(Jill Fritchen as Interim)
Program Manager

Management Services
Christopher Woods

Management Services 
Administrator

Payroll & Personnel
Melissa Sangalang
Personnel Analyst II

Suzanne Astabie
Executive Secretary

Adoption, Treatment Services, 
Permanent Placement, 

Independent Living Program/
Guardianship, Licensing & 

Transporation
VACANT

(John Greco as Interim)
Child Welfare Division Chief

Aging and Community Services 
Fiscal & Budgets

Kirsten Yeh
Management Analyst

ISAWS/C-IV Conversion
(Special Assignment)

Robin Crowl
Program Manager

EMPLOYMENT AND 
YOUTH SERVICES

Vacant
Employment and Youth Services 

Administrator

CalWORKs Employment 
Services
Vacant

Program Manager

First 5
Lani Schiff-Ross

Children & Family Program 
Coordinator

Contracts Management
Melissa Gust

Contracts Supervisor

Head Start Program
Adolfo Muñoz

Grantee Director

 C-IV
MIgration Initiative



HUMAN SERVICES AGENCY
Effective August 31, 2009

CHILDREN’S SERVICES
Kathy Stanley

Children’s Services 
Administrator

DIVISION III
VACANT

(John Greco as Interim)
Child Welfare Division Chief

TRAINING/CWS/CMS/
TRANSPORTATION

Dale Fritchen
Social Worker 
Supervisor II

DIVISION II
Beatrice Gomez

Child Welfare Division Chief

SPECIAL PROJECTS
Jeanne Fuhrman

Social Worker 
Supervisor II

DIVISION I
Libby Gaedtke 

Child Welfare Division Chief

INTAKE & 
ASSESSMENT
(North Field Region)
Sally Castillon
Social Worker 
Supervisor II

INTAKE & 
ASSESSMENT

(Cover Center)
Craig Pedrucci
Social Worker 
Supervisor II

INTAKE & 
ASSESSMENT
(South Field Region)
Monica Moore
Social Worker 
Supervisor II

INTAKE & 
ASSESSMENT
(East Field Region)
Tasha Dunham
Social Worker 
Supervisor II

INTAKE & 
ASSESSMENT
(West Field Region)
Michael Perez
Social Worker 
Supervisor II

FAMILY 
MAINTENANCE/

VOLUNTARY 
SUPPORT SERVICES

 Terri Courtney
Social Worker 
Supervisor II

CHILD ADVOCACY 
CENTER/SATELLITE 

SHELTER UNIT
Wanda Rueb
Social Worker 
Supervisor II

COURT UNIT
Janice Berman
Social Worker 
Supervisor II

COURT UNIT
Diana Shields
Social Worker 
Supervisor II

COURT UNIT
Arlene Miller

Social Worker 
Supervisor II

FAMILY SOCIAL 
WORK UNIT
Ed Giannini

Social Worker 
Supervisor II

FAMILY SOCIAL 
WORK UNIT

Venus Esparza-Zavala
Social Worker 
Supervisor II

FAMILY SOCIAL 
WORK UNIT / ICPC 

LIAISON
Ernie Schmidt
Social Worker 
Supervisor II

ADOPTION UNIT / 
CONCURRENT 

PLANNING / RELATIVE 
NREFM ASSESSMENT

Lynette Estep
Social Worker 
Supervisor II

ADOPTION UNIT / ICPC 
LIAISON – ADOPTION

Nhia Khang
Social Worker 
Supervisor II

ADOPTION UNIT
Akkia Pride-Polk

Social Worker 
Supervisor II

TREATMENT 
SERVICES UNIT

John Greco
Social Worker 
Supervisor II

PERMANENT 
PLACEMENT/

GUARDIANSHIP
Sue Davis

Social Worker 
Supervisor II

LICENSING & 
INDEPENDENT LIVING 

PROGRAM
Erin Dale

Social Worker 
Supervisor IIFAMILY SOCIAL 

WORK UNIT
Stacy Gaska

Social Worker 
Supervisor II

MARY GRAHAM 
CHILDREN’S SHELTER

Brian Woods
MGCS Director

TRAINING
Jeff Dumlao

MGCS Trainer

ADMINISTRATIVE & 
FISCAL SUPPORT
Dorene Guerrero

Administrative Assistant II

SHELTER OPERATIONS
Gary Gunderson
Assistant Director

DAY SHIFT
Patricia Gruzensky

Shelter Supervisor II

NIGHT SHIFT
Nancy Stuart

Shelter Supervisor II 

DAY SHIFT
Freda Soria

Shelter Supervisor II

NIGHT SHIFT
Rose Clegg

Shelter Supervisor II



HUMAN SERVICES AGENCY
Effective August 31, 2009

AGING & COMMUNITY SERVICES
AREA AGENCY ON AGING

 Wendy Moore
Aging & Community Services Administrator

AGING & ADULT SERVICES
Donna Anderson

Adult Services Division Chief

COMMUNITY SERVICES
Cindy Snider

Community Services Program Manager

COMMISSION ON 
AGING & OLDER 
AMERICANS ACT 
SUBCONTRACTS

Barbara Parrish
Aging Program 

Analyst 

ADULT PROTECTIVE 
SERVICES & 

OMBUDSMAN
Bill Aragon

Social Worker 
Supervisor II

IN-HOME SUPPORTIVE 
SERVICES

Terry Crockett
Program Manager

AGING & 
COMMUNITY 

SERVICES 
CLERICAL

Teena Notestine
Office Technician 

Coordinator

INFORMATION & 
ASSISTANCE, 

LINKAGES, FAMILY 
CAREGIVER, AND 

COMMUNITY 
SERVICES SOCIAL 

WORKERS
 Annette DePauli

Social Worker 
Supervisor II

COMMUNITY SERVICES
Christine Dolen

Community Services 
Program Supervisor

WEATHERIZATION 
PROGRAM

Howard Estlin
Weatherization 

Coordinator

COMMODITY 
PROGRAM

Steve Thompson
HSA Program 
Coordinator

SENIOR 
EMPLOYMENT & 

REFUGEE 
ASSISTANCE
Hung Nguyen

Employment Training 
Specialist II

RETIRED & SENIOR 
VOLUNTEER 
PROGRAM & 

ADVISORY BOARD
Olivia Briesmeister

HSA Program 
Coordinator

HOME ENERGY 
ASSISTANCE 
PROGRAM & 

ENERGY CRISIS 
INTERVENTION 

PROGRAM
 Bertha Jordan
HSA Program 
Coordinator

RECREATION 
Joel Madarang

Comm Rec. 
Coordinator

 SUMMER YOUTH 
ENRICHMENT & 

AQUATICS

COMMUNITY 
CENTERS

GARDEN ACRES
Rudy Marcelo

Comm Social Svcs 
Dir.

KENNEDY
Beverly Foster

Comm Social Svcs 
Dir.

BOGGS TRACT
Frank Rodriguez

Comm Social Svcs 
Dir.

LARCH CLOVER
Dottie Smith

Comm Social Svcs 
Dir.

LODI
Dale Ludwig

Comm Social Svcs 
Dir.

NORTHEAST
Jose Abarca

Comm Social Svcs 
Dir.

TAFT
Terence West

Comm Social Svcs 
Dir.

THORNTON
Paula Soto

Comm Social Svcs 
Dir.

IHSS QUALITY 
ASSURANCE

IHSS
David Neves

Social Worker Sup. I

IHSS
Tamara Buckley

Social Worker Sup. I

IHSS
Layetta Finister

Social Worker Sup. I

IHSS
Sheree Pomana

Social Worker Sup. I

AGING & COMMUNITY SERVICES 
FISCAL & BUDGETS

Kirsten Yeh
Management Analyst

GENERAL SERVICES, 
PAYROLL/PERSONNEL, 

FINANCIAL MANAGEMENT
 Jo-Ann Piacentine

Accountant III

AGING & SENIOR 
PROGRAMS FISCAL

 Lucy Lee
Accountant II

REPORTING, ACCOUNTS 
PAYABLE/ACCOUNTS 

RECEIVABLE
Carol Wright

Accounting Technician II

REPORTING, ACCOUNTS 
PAYABLE/ACCOUNTS 

RECEIVABLE
Junie Sollinger

Accounting Technician II

IHSS CMIPS/PAYROLL
Charmaine Beach

Accounting Technician I

COMMUNITY SERVICES 
FISCAL

Elizabeth Holtberg
Accountant II

YOUTH & SENIOR 
ART PROGRAM

WEATHERIZATION 
SUBCONTRACTS

Commission on 
Aging 

Community Action 
Board

Center 
Advisory 
Boards
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INCOME MAINTENANCE
Brian Taing

Income Maintenance Administrator

Eligibility – Multi-Program 
& FC/AAP Benefits

Kevin Stamper
Program Manager

MULTI-PROGRAM 
ELIGIBILITY UNIT

Mary Elizabeth Heinz
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Richard Lott
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Donald Rathjen
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Teresa Johnson

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Lisa Kapogiannis

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Patricia Sadler
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Darryl Carter
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Jennifer Stockall

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Heidi Jones
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Lenette McGillvray

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Brenda Maimone

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Janet Beall
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Hue Le
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Angelique Briseno

Eligibility Supervisor

MEDI-CAL 
HEALTHY FAMILIES UNIT

Alicia Correll
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Debra Kuesthardt

Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Olivia Balderas
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Shareen Beauchamp
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT
Melissa Chiasson

Eligibility Supervisor

MEDI-CAL INTAKE HOSPITAL 
UNIT

Jeanna Boscacci
Eligibility Supervisor

MEDI-CAL MAIL-IN UNIT
Patricia Meraz

Eligibility Supervisor

FOSTER CARE & AAP UNIT
Frank Hernandez

Eligibility Supervisor

GENERAL ASSISTANCE/
FSET

Patti Armstrong
HSA Program Supervisor II

GA INTAKE UNIT
Angela Mays

Eligibility Supervisor

GA CONTINUING/
FSET UNIT

Shannon Scott
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Louise Novella
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Monique Micenheimer
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Joyce Solomon
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Christopher Ky
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Timothy Gacer
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Patty Kramer
Eligibility Supervisor

MULTI-PROGRAM 
ELIGIBILITY UNIT

Nora Halsey
Eligibility Supervisor

MEDI-CAL/
LONG TERM CARE UNIT

Alicia Franklin
Eligibility Supervisor

Eligibility- Multi-Program/
Clinics/Sanctions

Elaine Croce
Program Manager

Eligibility – Multi_Program, 
General Assistance, FSET 

Division
Lynette Norman

Program Manager

Eligibility – Multi-Program/
Long Term Care
Lynette Marston

Program Manager

MULTI-PROGRAM 
ELIGIBILITY UNIT

Linda Cheung
Eligibility Supervisor

MEDI-CAL MAIL-IN UNIT/
FOOD STAMP OUTREACH

Jenny Conley
Eligibility Supervisor

C-IV
Migration 
Initiative

MULTI-PROGRAM 
ELIGIBILITY UNIT

Teri Statham
Eligibility Supervisor
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STATISTICS & SUPPLIES
Denise Odom

HSA Staff Analyst II

JOB CLUB/TRAININGS/
STAFF DEVELOPMENT

Carol Monroe
HSA Staff Analyst II

WTW SYSTEM 
SUPPORT/RECEPTION

Kent Asbill
HSA Staff Analyst II

JOB DEVELOPMENT/
SUPERVISED JOB 

SEARCH/ SPECIALIZED 
PROGRAMS

Clemmie Farley
Emp. Training Supervisor

EMPLOYMENT SVCS 
UNIT

Marlissa Davis
Emp. Training Supervisor

EMPLOYMENT SVCS 
UNIT

Gail Shimobayashi
Emp. Training Supervisor

EMPLOYMENT SVCS 
UNIT

Chanhome Vongsa
Emp. Training Supervisor

EMPLOYMENT SVCS 
UNIT

Joetta Harmon
Emp. Training Supervisor

CalWORKs Employment Services
VACANT

Program Manager

EMPLOYMENT SERVICES
Robert Vasquez

HSA Program Supervisor II

EMPLOYMENT AND
YOUTH SERVICES

Vacant
Employment and Youth 

Administrator

Head Start Program
Adolfo Muñoz

Grantee Director

Contracts Management
Melissa Gust

Contracts Supervisor

First 5
Lani Schiff-Ross

Children & Families Program 
Coordinator

 Countywide Initiatives
 (Contracted Services)

Preschool for All
 (Contracted Services)

Regionalized 
School Readiness 

(Contracted Services)

Mini-Grants
 (Contracted Services)

CalWORKs
 Case Management, Child Care, 

Supplemental Services, 
and Job Training Programs 

(Contracted Services)

Fiscal & Programmatic 
Oversight

65 Head Start Child 
Development Locations
 (Contracted Services)

Fiscal & Programmatic 
Oversight

Fiscal & Programmatic 
Oversight

Children’s Services 
Transitional Housing, Differential 
Response, Independent Living, 

Foster and Kinship Care, 
CAPIT, Wraparound Programs 

(Contracted Services)

County Community Services
 Child Abuse Prevention, Family 

& Youth Services, Child Care 
Coordination,Domestic 

Violence/Sexual Assault Victim 
Support, Family Resource 

Centers
(Contracted Services)

Administrative Contracts, 
Interagency Agreements, 

Leases, and MOUs

Head Start Program
Preschool Children (3-5)

Early Head Start Program
Infants & Toddlers (0-3)

American Recovery & 
Reinvestment Act Program 

Expansion

Special Projects
(Contracted Services)
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ADMINISTRATIVE 
SERVICES

Beverly Yoneshige
Fiscal Administrator

MANAGEMENT SERVICES
Christopher Woods

Management Services 
Administrator

MANAGEMENT 
SERVICES

Electronic Benefit Transfer
Reception Unit

PAYROLL & PERSONNEL
Melissa Sangalang
Personnel Analyst II

FISCAL ACCOUNTING
Financial Reports
Accounts Payable

Revenue
Statistical Reports

Tara Spafford
Accountant III

MANAGEMENT 
SUPPORTIVE SERVICES

 Mailroom
Supplies

Print Shop
General Assistance

Warrant Control

Lauri McQuaid
Management Analyst 

CHILDREN’S SERVICES
CPS Clerical Support

Court Unit
CPS I&A Support

Closed Files

Laura Mayate-DeAndreis
Management Analyst 

PAYROLL
Cheryl Gulliksen
Office Supervisor

PROGRAM PROCEDURES, 
HEARINGS, & SYSTEM 

SUPPORT
Kristine Maxwell

Program Manager

POLICIES & 
PROCEDURES

Diane Luis
HSA Program 
Supervisor II

HELP DESK
Bonnie Cawelti
Benefit System 

Supervisor

MED SUPPORT
Melinda Bracken
Office Supervisor

HEARINGS
Susan Hansen
HSA Program 
Supervisor II

INFORMATION 
SYSTEMS
David Heldt

Department Information 
Systems Manager

STAFF DEVELOPMENT, 
BENEFIT RECOVERY, AND 

QUALITY CONTROL
Robin Duclos/

(Jill Fritchen as Interim)
Program Manager

BENEFITS RECOVERY 
ELIGIBILITY
Donna Cobb

Eligibility Worker Unit 
Chief

BENEFITS RECOVERY 
ADMINISTRATIVE 

SUPPORT
Sandra Gomas

Sr. Administrator 
Supervisor

CURRICULUM 
DEVELOPMENT & 
OFFICE SYSTEMS 

SUPPORT

BENEFITS RECOVERY 
COLLECTIONS

Benjamin Nicolas
Sr. Administrative 

Supervisor

ISAWS/C-IV 
CONVERSION

Robin Crowl
Program Manager

(Special Assignment)

INCOME 
MAINTENANCE 

QUALITY CONTROL 
UNIT

Roswitha Gescat
HSA Staff Analyst II
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