
San Joaquin County Healthcare Coalition  
Mutual Aid Memorandum of Understanding for Healthcare Organizations  

 

Page 11 of 11 
8/8/09 

Attachment B 

DEFAULT PROCESS FOR REIMBURSEMENT 
 

 
REIMBURSEMENT:   
The process for reimbursement during times of disaster will be conducted as outlined 
below.   
 
Loaned Equipment:   
The receiving healthcare organization shall return to the donor organization any and all 
equipment borrowed during the time of a disaster.  Equipment shall be returned to the 
donor organization in the same condition in which it was received in a timely manner.   
The receiving healthcare organization shall also pay for any costs related to shipping 
the equipment back to the donor organization. 
 
Loaned Supplies, Materials or Pharmaceuticals (Consumables):  
The receiving healthcare organization shall return to the donor organization as soon as 
feasibly possible an exact replacement inventory of borrowed consumables.  It shall be 
the receiving healthcare organization’s responsibility to pay for any costs related to 
shipping the consumables back to the donor organization.  
 
Loaned Personnel: 
The receiving healthcare organization shall reimburse the donor organization 
compensation for all borrowed personnel during times of disasters.  Reimbursement 
rates shall be based on the current compensation rate for personnel as provided by the 
donor organization.  The receiving healthcare organization is only responsible to 
reimburse wages for personnel that are specifically requested.  Personnel that show up 
to assist without being specifically requested shall be considered volunteers. 
 
 
 


