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PURPOSE:   
 
The purpose of this policy is to establish criteria for when and how to conduct hospital 
inpatient bed polling on a region wide basis.  
    
AUTHORITY: 
 
 Health and Safety Code, Division 2.5, Sections 1797.152 and 1797.153      
 
DEFINITIONS: 
  
A. “MHOAC” means the Medical Health Operational Area Coordinator as defined in 

H&SC Section 1797.153. 
 
B. “RDMHC” means Regional Disaster Medical Health Coordinator as defined in 

H&SC Section 1797.152. 
 
C. “HAvBED” means the National Hospital Available Beds for Emergencies and 

Disasters System developed by the U.S. Department of Health and Human 
Services 

 
D. HAvBED standard categories: 

1. Adult Intensive Care Unit (ICU): beds that can support critically ill/injured 
patients, including ventilator support.  

2. Medical/Surgical: also thought of as "Ward" beds.  

3. Burn: thought of as Burn ICU beds either approved by the American Burn 
Association or self-designated. (These beds are NOT to be included in 
other ICU bed counts.)  

4. Pediatric ICU: as for Adult ICU, but for patients 17 years and younger.  

5. Pediatrics: "Ward Medical/Surgical" beds for patients 17 and younger.  

6. Psychiatric: "ward" beds on a closed/locked psychiatric unit or ward beds 
where a patient will be attended by a sitter.  

7. Negative Pressure/Isolation: Beds provided with negative airflow, 
providing respiratory isolation. Note: This value may represent available 
beds included in the counts of other types.  



REGIONAL DISASTER MEDICAL HEALTH COORDINATOR 
OFFICE OF EMERGENCY SERVICES MEDICAL HEALTH MUTUAL AID REGION IV 
 
TITLE: REGIONAL POLLING OF HOSPITAL INPATIENT BEDS     RDMHC Policy No.  08-001  
  
 

  
Effective: 10-1-08                        Page 2 of 4 
Revised:       
         
   
Approved:          
  Dan Burch, Regional Disaster Medical Health Coordinator 

8. Operating Rooms: An operating room that is equipped and staffed and 
could be made available for patient care in a short period of time.  

9. Emergency Department Status 

a) Open—Accepting patients by ambulance.  

b) Closed—Not accepting patients by ambulance.  

c) N/A—Not Applicable (Hospital does not have an ED)  

10. Decontamination:  

a) Available — The institution has chemical/biological/radiological 
multiple patient decontamination capability.  

b) Not Available — The institution is unable to provide 
chemical/biological/radiological patient decontamination. 

11. Ventilators: Available: The number of ventilators that are present in the 
institution but are currently not in use and could be supported by currently 
available staff. 

12. Emergency Department: Beds available in the Emergency Department.  
(Note: This is not an official HAvBED category but will be included when 
polling hospitals in OES Region IV.) 

POLICY:  
 

I. The Regional Disaster Medical Health Coordinator (RDMHC) or his/her designee 
is the only person authorized to conduct a regional hospital inpatient bed polling in 
OES Region IV. 

 
II. Regional polling is more expedient and efficient over individual Operational Area 

Coordinator polling and reporting results to the RDMHC.  The RDMHC or 
designee will notify affected Medical Health Operational Area Coordinators 
whenever a regional inpatient bed poll is conducted. 

 
III. Regional polling will be conducted when requested by: 

A. A MHOAC in support of operations at the operational area level; 
B. An RDMHC in support of operations in an adjacent region; and 
C. The Emergency Medical Services Authority (EMSA) Duty Officer or the 

California Department of Public Health (CDPH) Duty Officer in support of 
operations on a state or national level. 
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IV. Hospital inpatient bed polling will be conducting using the HAvBED standard 

categories. 
 

V. The HAvBED polling process will follow the Standardized Emergency 
Management System (SEMS): 

 
A. The RDMHC or his/her designee will create a HAvBED bed polling event 

on EMResource. 
 
B. Each hospital ED Charge Nurse, or designee, will request the House or 

Nursing Supervisor to provide the availability for each of the HAvBED 
categories using EMResource within 30 minutes of request. 

 
C. The RDMHC or his/her designee will tabulate the results from each hospital 

and operational area. 
 

D. As appropriate, the RDMHC will forward the results of the inpatient bed poll 
to the requesting party and the Joint Emergency Operation Center (JEOC). 

 
VI. EMResource HAvBED Polling Instructions for RDMHC or designee: 

A. Log onto the EMResource website using the RDMHC User Name and 
Password. https://www2.emsystem.com/login.htm. 

B. Click "EVENT" on the blue menu bar, and then click on "Event 
Management" to create an event. 

C. Find the "HAvBED Template" under "Event Type", and then click on the 
"Create" link on the left side of the page.  The "Create Event" page is now 
open. 

D. Enter the title for this HAvBED Template including an identifier for OES 
Region IV: e.g. OES Region IV inpatient bed poll. 

E. Enter information for the event: e.g., HAvBED bed polling requested from 
OES Region IV. Your response is needed within 30 minutes.  For more 
information contact the RDMHC at (209) 468-6818 or pager (209) 234-
5030. 
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F. Enter the "Event Start and End" dates and times.  The event should be 30 
minutes in length. 

G. Enter the "Event Address" as San Joaquin County MHOAC. 

H. Under "Resources to participate in this event" click on the “All” buttons for 
each Operational Area. 

I. Click on the "Save" button at the bottom of the page to start the event. 

J. Monitor the event on EMResource.  If a hospital hasn't responded within 30 
minutes contact the non-responsive hospital’s Nursing or House Supervisor 
to respond. 

K. Tabulate the HAvBED polling data onto the HAvBED Bed Polling Report 
spreadsheet.  Two spreadsheets are available for use: 

i. The "Email Report" which is an Excel spreadsheet and can be 
completed then emailed. 

ii. The "Fax Report" which is hard copy spreadsheet to be completed 
by hand then faxed.  

L. Send the HAvBED Bed Polling Report to the requesting party. 



OES REGION IV HAvBED Bed Polling EMAIL Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

DATE: TIME:

ADULT ICU MED/SURG BURN PICU PEDS PSYCH ED NEG PRES OR DECON* VENTS**HOSPITAL NAME

Dameron Hospital
Doctor's Hospital Manteca
Kaiser Hospital Manteca

SAN JOAQUIN OPERATIONAL AREA

Mark Twain St. Joseph's

Emanuel Medical Center
Memorial Medical Center

Oak Valley
TUOLUMNE OPERATIONAL AREA

Sonora Regional
SACRAMENTO OPERATIONAL AREA

Sutter Amador

Yosemite Medical Clinic

Mercy Merced Med Center

MERCED OPERATIONAL AREA
Memorial Hosp Los Banos

STANISLAUS OPERATIONAL AREA
Doctor's Medical Center

Mercy General

AMADOR OPERATIONAL AREA

CALAVERAS OPERATIONAL AREA

MARIPOSA OPERATIONAL AREA
John C. Fremont

San Joaquin General
St. Joseph's Med Center
Sutter Tracy Community

Lodi Memorial Hospital

Kaiser North
Kaiser South

Mercy Folsom

Mercy San Juan
Methodist

Sutter General
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OES REGION IV HAvBED Bed Polling EMAIL Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

ADULT ICU MED/SURG BURN PICU PEDS PSYCH ED NEG PRES OR DECON* VENTS**

Totals 0 0 0 0 0 0 0 0 0 0 0

STATE ZIP CODE

CA 95642

CA 95249

CA 95338
CA 95389

CA 93635
CA 95340

CA 95203
CA 95336

STREET ADDRESS

525 W. Acacia Street
1205 E. North Street

5189 Hospital Road
9000 Ahwahnee Drive

200 Mission Boulevard 

CONTACT

Nursing Supervisor
Nursing Supervisor

MAIN TELEPHONE

(209) 944-5550
(209) 823-3111

(209) 826-0591
(209) 385-7000

(209) 966-3631
(209) 372-4637

(209) 754-3521

Stockton

 = OPEN Emergency Department
 = CLOSED Emergency Department (On Diversion)

DECON** = Is the hospital capable of performing patient decontamination at this time?  Yes = 1, No = 0

Manteca

UCD Medical Center

Sierra Nevada Memorial

Sutter Roseville

PLACER / NEVADA OPERATIONAL AREAS

Sutter Memorial

Jackson
CALAVERAS OPERATIONAL AREA

YOLO OPERATIONAL AREA
Sutter Davis

Woodland Memorial

CITYHOSPITAL NAME

VENTS* = Number of ventilators available

(209) 223-7500

HOSPITAL NAME

AMADOR OPERATIONAL AREA

YUBA / SUTTER OPERATIONAL AREAS
Rideout

Sutter Auburn Faith

Tahoe Forest
EL DORADO OPERATIONAL AREA

Barton Memorial
Marshal Medical Center

Kaiser Roseville

Yosemite Medical Clinic
MERCED OPERATIONAL AREA

Nursing Supervisor

Nursing Supervisor
Nursing Supervisor

Mark Twain St. Joseph's Nursing Supervisor

Sutter Amador

John C. Fremont

768 Mountain Ranch Road San Andreas
MARIPOSA OPERATIONAL AREA

Mariposa
Yosemite National Park

Dameron Hospital
Doctor's Hospital Manteca

Los Banos
MercedMercy Merced Med Center

SAN JOAQUIN OPERATIONAL AREA

Memorial Hosp Los Banos 520 W I Street
301 E 13th Street 

Nursing Supervisor
Nursing Supervisor

2
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OES REGION IV HAvBED Bed Polling EMAIL Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

STATE ZIP CODE
CA 95367
CA 95240
CA 95231
CA 95204
CA 95376

CA 95350
CA 95382
CA 95355
CA 95361

CA 95370

CA 95825
CA 95823
CA 95630
CA 95819
CA 95608
CA 95823
CA 95816
CA 95819
CA 95817

CA 95661
CA 95945
CA 95602
CA 95661
CA 96161

CA 96150
CA 95667

CA 95616
CA 95695

CA 95901

975 S. Fairmont Ave.
500 West Hospital Road
1800 N. California Street

1777 W. Yosemite Ave.

1420 N. Tracy Blvd.

Nursing Supervisor
Nursing Supervisor
Nursing Supervisor

Sutter Tracy Community
St. Joseph's Med Center

Kaiser North
Kaiser South

Mercy Folsom
Mercy General

Tahoe Forest
EL DORADO OPERATIONAL AREA

Nursing Supervisor
Nursing Supervisor

(209) 334-3411
(209) 468-6000
(209) 943-2000
(209) 835-1500

French Camp
Stockton

Tracy

(209) 825-3700Manteca
Lodi

TUOLUMNE OPERATIONAL AREA
Sonora Regional

SACRAMENTO OPERATIONAL AREA

Nursing Supervisor

Nursing Supervisor

HOSPITAL NAME CONTACT STREET ADDRESS CITY MAIN TELEPHONE

Oak Valley

Lodi Memorial Hospital
San Joaquin General

Kaiser Hospital Manteca

Emanuel Medical Center
Memorial Medical Center

STANISLAUS OPERATIONAL AREA
Modesto
Turlock
Modesto1700 Coffee Road

Nursing Supervisor
Nursing Supervisor

Mercy San Juan

Doctor's Medical Center Nursing Supervisor 1441 Florida Ave
825 Delbon Ave

7500 Hospital Drive

Nursing Supervisor
Nursing Supervisor
Nursing Supervisor
Nursing Supervisor

350 S Oak Ave

Sonora

Sacramento

6501 Coyle Ave

2025 Morse Ave
6600 Bruceville Road
1650 Creekside Drive

4001 J Street

1000 Greenley Road

Oakdale

Marysville

Sacramento
Folsom

Sacramento

Truckee

Sacramento
Sacramento

Sacramento

Roseville

Davis

(530) 541-3420
(530) 626-2770

(209) 578-1211
(209) 667-4200
(209) 526-4500
(209) 847-3011

(209) 536-5000

(916) 973-5000
(916) 688-2000
(916) 983-7400
(916) 453-4545

(530) 587-6011

(530) 274-6000
(530) 888-4500
(916) 781-1000

(916) 784-4000

Sutter Auburn Faith

PLACER / NEVADA OPERATIONAL AREAS

Methodist
Sutter General
Sutter Memorial

UCD Medical Center

Nursing Supervisor
Sutter Roseville

Nursing Supervisor
Nursing Supervisor
Nursing Supervisor
Nursing Supervisor
Nursing Supervisor

Nursing Supervisor
Nursing Supervisor

Kaiser Roseville
Sierra Nevada Memorial

1600 Eureka Road
155 Glasson Way

11815 Education Street

(916) 537-5000
(916) 423-3000
(916) 454-2222

(916) 734-2011

2801 L Street

2315 Stockton Blvd

Carmichael

10121 Pine AveNursing Supervisor
Nursing Supervisor

Grass Valley
Auburn

Roseville1 Medical Plaza Drive

Woodland Memorial

Rideout

Nursing Supervisor
Nursing Supervisor

Nursing Supervisor

Sutter Davis

Barton Memorial
Marshal Medical Center

YOLO OPERATIONAL AREA
PlacervilleNursing Supervisor

Nursing Supervisor

Woodland

2170 South Ave
Marshall Way

2000 Sutter Place

(530) 742-7381
YUBA / SUTTER OPERATIONAL AREAS

5151 F Street Sacramento (916) 454-3333

(530) 756-6440
(530) 662 49641325 Cottonwood Street

726 4th Street

South Lake Tahoe
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OES REGION IV HAvBED Bed Polling EMAIL Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

Telephone Number:

Pager Number:

Email Address:

Report Submitted By:

4
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OES REGION IV HAvBED Bed Polling Fax Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

DATE: TIME:

ADULT ICU MED/SURG BURN PICU PEDS PSYCH ED NEG PRES OR DECON* VENTS**HOSPITAL NAME
AMADOR OPERATIONAL AREA

Sutter Amador ( O / C )
CALAVERAS OPERATIONAL AREA

Mark Twain St. Joseph's ( O / C )
MARIPOSA OPERATIONAL AREA

John C. Fremont ( O / C )
Yosemite Medical Clinic ( O / C )

MERCED OPERATIONAL AREA
Memorial Hosp Los Banos ( O / C )
Mercy Merced Med Center ( O / C )
SAN JOAQUIN OPERATIONAL AREA

Dameron Hospital ( O / C )
Doctor's Hospital Manteca ( O / C )
Kaiser Hospital Manteca ( O / C )
Lodi Memorial Hospital ( O / C )
San Joaquin General ( O / C )

St. Joseph's Med Center ( O / C )
Sutter Tracy Community ( O / C )

STANISLAUS OPERATIONAL AREA
Doctor's Medical Center ( O / C )
Emanuel Medical Center ( O / C )
Memorial Medical Center ( O / C )

Oak Valley ( O / C )
TUOLUMNE OPERATIONAL AREA

Sonora Regional ( O / C )
SACRAMENTO OPERATIONAL AREA

Kaiser North ( O / C )
Kaiser South ( O / C )

Mercy Folsom ( O / C )
Mercy General ( O / C )

Mercy San Juan ( O / C )
Methodist ( O / C )

Sutter General ( O / C )

1 REGION IV HAvBED Fax Report Form 10-1-08



OES REGION IV HAvBED Bed Polling Fax Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

ADULT ICU MED/SURG BURN PICU PEDS PSYCH ED NEG PRES OR DECON* VENTS**

Totals

STATE ZIP CODE

CA 95642

CA 95249

CA 95338
CA 95389

CA 93635
CA 95340

CA 95203
CA 95336

HOSPITAL NAME
Sutter Memorial ( O / C )

UCD Medical Center ( O / C )
PLACER / NEVADA OPERATIONAL AREAS

Kaiser Roseville ( O / C )
Sierra Nevada Memorial ( O / C )

Sutter Auburn Faith ( O / C )
Sutter Roseville ( O / C )
Tahoe Forest ( O / C )

EL DORADO OPERATIONAL AREA
Barton Memorial ( O / C )

Marshal Medical Center ( O / C )
YOLO OPERATIONAL AREA

Sutter Davis ( O / C )
Woodland Memorial ( O / C )

YUBA / SUTTER OPERATIONAL AREAS
Rideout ( O / C )

DECON** = Is the hospital capable of performing patient decontamination at this time?  Yes = 1, No = 0

CITY

VENTS* = Number of ventilators available

MAIN TELEPHONEHOSPITAL NAME CONTACT STREET ADDRESS

O  = OPEN Emergency Department
C  = CLOSED Emergency Department (On Diversion)

AMADOR OPERATIONAL AREA
Sutter Amador Nursing Supervisor 200 Mission Boulevard Jackson (209) 223-7500

CALAVERAS OPERATIONAL AREA
Mark Twain St. Joseph's Nursing Supervisor 768 Mountain Ranch Road San Andreas (209) 754-3521

MARIPOSA OPERATIONAL AREA
John C. Fremont Nursing Supervisor 5189 Hospital Road Mariposa (209) 966-3631

Yosemite Medical Clinic Nursing Supervisor 9000 Ahwahnee Drive Yosemite National Park
MERCED OPERATIONAL AREA

Memorial Hosp Los Banos Nursing Supervisor 520 W I Street
301 E 13th Street Merced

(209) 372-4637

Los Banos (209) 826-0591

Manteca

(209) 385-7000
SAN JOAQUIN OPERATIONAL AREA

Dameron Hospital Nursing Supervisor 525 W. Acacia Street Stockton (209) 944-5550

Mercy Merced Med Center Nursing Supervisor

(209) 823-3111Doctor's Hospital Manteca Nursing Supervisor 1205 E. North Street
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OES REGION IV HAvBED Bed Polling Fax Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

STATE ZIP CODE
CA 95367
CA 95240
CA 95231
CA 95204
CA 95376

CA 95350
CA 95382
CA 95355
CA 95361

CA 95370

CA 95825
CA 95823
CA 95630
CA 95819
CA 95608
CA 95823
CA 95816
CA 95819
CA 95817

CA 95661
CA 95945
CA 95602
CA 95661
CA 96161

CA 96150
CA 95667

CA 95616
CA 95695

CA 95901

Manteca
HOSPITAL NAME CONTACT STREET ADDRESS CITY MAIN TELEPHONE

French Camp

(209) 825-3700
Lodi Memorial Hospital Nursing Supervisor 975 S. Fairmont Ave. Lodi (209) 334-3411

Kaiser Hospital Manteca Nursing Supervisor 1777 W. Yosemite Ave.

Tracy

(209) 468-6000
St. Joseph's Med Center Nursing Supervisor 1800 N. California Street Stockton (209) 943-2000

San Joaquin General Nursing Supervisor 500 West Hospital Road

Turlock

(209) 835-1500
STANISLAUS OPERATIONAL AREA

Doctor's Medical Center Nursing Supervisor 1441 Florida Ave Modesto (209) 578-1211

Sutter Tracy Community Nursing Supervisor

Oakdale

(209) 667-4200
Memorial Medical Center Nursing Supervisor 1700 Coffee Road Modesto (209) 526-4500
Emanuel Medical Center Nursing Supervisor 825 Delbon Ave

(209) 847-3011
TUOLUMNE OPERATIONAL AREA

Sonora Regional Nursing Supervisor 1000 Greenley Road Sonora (209) 536-5000

Oak Valley Nursing Supervisor 350 S Oak Ave

Folsom

Sacramento (916) 973-5000
Kaiser South Nursing Supervisor 6600 Bruceville Road Sacramento (916) 688-2000
Kaiser North Nursing Supervisor

Carmichael

(916) 983-7400
Mercy General Nursing Supervisor 4001 J Street Sacramento (916) 453-4545
Mercy Folsom Nursing Supervisor 1650 Creekside Drive

Sacramento

(916) 537-5000
Methodist Nursing Supervisor 7500 Hospital Drive Sacramento (916) 423-3000

Mercy San Juan Nursing Supervisor 6501 Coyle Ave

Sacramento

(916) 454-2222
Sutter Memorial Nursing Supervisor 5151 F Street Sacramento (916) 454-3333
Sutter General Nursing Supervisor 2801 L Street

(916) 734-2011
PLACER / NEVADA OPERATIONAL AREAS

Kaiser Roseville Nursing Supervisor 1600 Eureka Road Roseville (916) 784-4000

UCD Medical Center Nursing Supervisor 2315 Stockton Blvd

(530) 274-6000
Sutter Auburn Faith Nursing Supervisor 11815 Education Street Auburn (530) 888-4500

Sierra Nevada Memorial Nursing Supervisor 155 Glasson Way Grass Valley

(916) 781-1000
Tahoe Forest Nursing Supervisor 10121 Pine Ave Truckee (530) 587-6011

Sutter Roseville Nursing Supervisor 1 Medical Plaza Drive Roseville

South Lake Tahoe (530) 541-3420
Marshal Medical Center Nursing Supervisor Marshall Way Placerville (530) 626-2770

Barton Memorial Nursing Supervisor 2170 South Ave

Davis (530) 756-6440
Woodland Memorial Nursing Supervisor 1325 Cottonwood Street Woodland (530) 662 4964

Sutter Davis Nursing Supervisor 2000 Sutter Place

Marysville (530) 742-7381Rideout Nursing Supervisor 726 4th Street
YUBA / SUTTER OPERATIONAL AREAS

1420 N. Tracy Blvd.

YOLO OPERATIONAL AREA

EL DORADO OPERATIONAL AREA

SACRAMENTO OPERATIONAL AREA
2025 Morse Ave
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OES REGION IV HAvBED Bed Polling Fax Report
San Joaquin County Emergency Medical Services Agency Telephone (209) 468-6818 Fax (209) 468-6725

Telephone Number:

Pager Number:

Email Address:

Report Submitted By:
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