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The purpose of this policy memo is to clarify when a non-emergency ambulance provider
must refer a patient transport to the holder of the exclusive emergency ambulance contract.

The holder of an exclusive emergency ambulance contract is entitled to all emergency
transports from their service area. An emergency transport includes all transports to a
hospital without an accepting physician and valid inter-facility transfer order.

All requests for ambulance service originating in an exclusive ambulance zone shall be
referred to the holder of an exclusive emergency ambulance contract as follows:

A. Requests made in response to 9-1-1/Public Service Answering Point (PSAP) requests.

B. Requests made in response to requests for immediate ambutance service fransmitted
through an authorized 9-1-1/PSAP.

C. Requests made in response to requests for emergency ambulance service made directly
to the ambulance service from a private telephone call without going through an
authorized 9-1-1/PSAP.

D. Any other request for service requiring an emergency ground ambulance response, as
defined by the County's policies and procedures, including EMS Policy No. 3202, Medical
Priority Dispatch System Response and Mode Assignments for Cards 1-32.

E. Requests for transport tc an emergency depariment without a written transfer order and/or
without an accepting physician.

If non-emergency ambulance personnel make patient contact and the patient’s condition
requires immediate advanced life support or basic life support intervention on scene then
non-emergency ambulance personnel shall: 1) initiate care in accordance with EMS
treatment profocols; 2) request an emergency ambulance to respond to the scene; and 3)
contact the San Joaquin County base hospital for direction on whether to initiate transport or
wait for the emergency ambulance provider to arrive on scene. In each such instance the
non-emergency ambulance provider is required to submit an Unusual Occurrence Report
(EMS Form 6002) to the EMS Agency.



