This CAHAN Pocket User’s Guide has been designed so that you can keep it safely in your wallet for

easy reference.

What is an Alert?

San Joaquin
County Public
Health will use
CAHAN to “Alert”
you to incidents
or emergencies
that may affect Public Health.

There are 3 alert priorities:
¢ High: Immediate danger.
¢ Medium: Serious threat.
¢ Low: Routine information.

Alerts can be sent to:
v Phones & Cell Phones
v E-mail
v Fax machines
v E-mail enabled pagers

San Joaquin County
CAHAN Administrator

For questions, assistance,
training, or password reset:

Phillip Cook
Wilfrido Paniagua
Long Term Care

Facilities

Phone:
Direct:(209)468-6818
Cell: (209)351-0323

E-Mail:
PCook@sjgov.org
wpaniagua@sjcphs.org

Your CAHAN Profile

Your CAHAN Profile contains
the contact information that
allows you to receive alerts.
Every 30 days, upon login,
you will be asked to review
and update your profile.

Maintaining Your Profile:

v Click on QYA illE]
blue menu bar.

v Click on Change My
Profile on the left side.

v Review and change data.

v Scroll to the bottom and
click the Save button
when done.

in the

Your Alerting Profile

You maintain your alerting
profile to specify how, when,
and where you receive alerts.

v Click on QVNAREIIEY in the
Blue menu bar.

v Click Change My Alerting
Profiles on the left side.

v Choose the profile to edit.

v Click the Edit button.

v Edit the profile and Save .

Changing Password or Pin

v Click QYWVARCITIEY.

v Click Change My Password
or Change My Alerting
Security Code on the left.

v Change and Save .
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